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10 Must-Have Featuresin Room Booking Solutions

After surveying hundreds of companies, we uncovered invaluable insights into what
matters most in workspace management. Our research focused on the features
organizations prioritize in meeting room booking solutions and what ultimately
influences their purchasing decisions. The results give a clear picture of what makes
a booking system truly effective—and we're thrilled to share these findings with you.

Did you know?

Double bookings might seem like a minor annoyance, but they carry a surprising price
tag. When a team of 50 people with an average salary of $35/hour faces just one
room conflict per week, with each incident taking 15 minutes to resolve, it costs the
company $455 in lost productivity every month. That adds up to $5,460 annually -
and this doesn't even account for the ripple effect of rescheduling and disrupted
meetings.
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1. Real-time calendar integration

@ Why it matters: Double bookings and scheduling conflicts cost your team
valuable time and create unnecessary friction.

Look for a system that integrates natively with your existing calendar platforms:

» Real-time sync with Microsoft 365, Google Calendar, and Apple Calendar
» Support for recurring meetings
o Meeting notifications and reminders

2. Visual room displays

‘@ Why it matters: No one wants to pull out their phone to check if a room is
available when they're standing right in front of it.

Modern meeting room displays should offer:

Clear status indicators visible from a distance
Touch-screen booking capability

Real-time availability updates

Room details and upcoming schedule

3. Mobile booking capabilities

@ Why it matters: When rushing between meetings or working from home,
employees need to quickly find and book rooms, check availability, or make last-
minute changes.

Your booking system should include a user-friendly mobile app that enables:
e On-the-go room reservations

e Last-minute booking changes
» Meeting notifications
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4. Enterprise-grade security

@ Why it matters: Meeting room systems handle sensitive company data, from
employee schedules to confidential meeting details.

Key security features:

e ISO/IEC 27001 certified infrastructure and processes
e End-to-end encryption

e Secure user authentication

o Data privacy compliance (GDPR, CCPA)

o Regular security updates

5. Check-in and no-show management

@ Why it matters: Meeting no-shows and abandoned bookings tie up valuable
meeting spaces that other teams could be using.

Essential features include:
e Automatic room release for no-shows

o Simple check-in process
» Meeting extension capabilities

6. Analytics and reporting

‘@ Why it matters: You can't optimize what you don't measure.
Look for systems that provide:

Room utilization metrics
Peak usage times
Average meeting duration
No-show statistics
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7. Smart mounting options for
room displays

@ Why it matters: Your office layout and infrastructure shouldn't limit your booking
system choices.

Consider solutions that offer:

Wireless installation options
Battery-powered displays

Multiple mounting options

Minimal maintenance requirements

8. Customization options

@ Why it matters: Your booking system should reflect your brand and meet your
specific needs.

Essential customization features:

e Branded interface and display themes
o Custom booking rules and policies

9. Sustainable technology

@ Why it matters: Modern organizations need to reduce their environmental
footprint without compromising on functionality.

Key sustainability features:

» Energy-efficient display technology
o Eco-friendly materials

» Long battery life

e Minimal resource consumption

» Sustainable packaging
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10. Future-ready scalability

‘@ Why it matters: Your workplace needs will evolve, and your booking system
should evolve with you.

Ensure your system supports:

Visitor management systems
Asset booking beyond rooms
Multiple locations

API availability
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Making the right choice

Look beyond the feature checklist when investing in a meeting room system. Your
decision will shape how your teams collaborate for years to come. Focus on these
critical factors:

Ease of implementation
User adoption rates
Technical support quality
Total cost of ownership
Environmental impact

Remember: the best system is one that becomes invisible in daily use while making
everyone's work life smoother and more productive. When evaluating options,
involve key stakeholders from IT, facilities management, and end-users to ensure the
solution meets everyone's needs.
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The brand that
makes meeting room
management effortless

Joan Workplace is the world's leading meeting room
booking system powered by ePaper technology. It tackles
the key challenges highlighted in this guide with purpose-
built, award-winning schedulers that streamline the

booking process and deliver immediate value to users from
day one.

info@getjoan.com

sales@getjoan.com

getjoan.com
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